
Fundamentals of Quality Management Systems 
Return On Investment 
 
Return on investment (or ROI) allows organizations to measure the worth of an investment in 
quality initiatives. It is determined by considering the value of an investment and dividing that 
by the cost of the investment. Investing in a QMS will help your laboratory efficiently manage 
organizational assets, quantify the value, and impact a QMS brings, and identify opportunities 
to continuously improve your laboratory’s mission. 
 


