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FUNDAMENTALS OF QUALITY MANAGEMENT SYSTEMS 

 

WB4833 
 

 

PROGRAM DESCRIPTION: This enduring activity is designed to introduce the key 

elements of laboratory quality management systems (QMS) and the benefits they bring 

to a well-managed laboratory. The course also describes the 12 quality system 

essentials (QSE), and the roles and responsibilities for staff members in implementing a 

QMS. 

 

OBJECTIVES: 

 

At the conclusion of the session, the participant should be able to: 

1. Identify three benefits of a laboratory quality management systems (QMS) 

2. Describe the basic process of implementing a laboratory QMS 

3. Describe their role and responsibilities as a team member implementing 

laboratory QMS 

4. Identify the 12 quality system essentials (QSE) 

 

 

FACULTY/                                                    

CREDENTIALS: 

Marie C. Earley, PhD 

Health Scientist 

Centers for Disease Control and Prevention 

 

Nancy E. Cornish, MD 

Medical officer and Senior Advisor for Quality 

and Safety 

Centers for Disease Control and Prevention 

 

CE ORIGINATION DATE: 

CE EXPIRATION DATE:  

 

August 1, 2024 

August 1, 2026 

 

 

URL 

 

https://reach.cdc.gov/home 

 

INTENDED AUDIENCE:  

 

Physicians, Laboratorians, Administrators, 

and Program Managers 

PREREQUISITES:  

 

None 

FORMAT: This activity is Web-based  
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CONTACT INFORMATION: 

CDC’s CE Accreditation Team has a 

policy for grievances that is available 

upon request. 

 

CDC Lab Training 

labtraining@cdc.gov 

(404) 498-6022 

 

 

ACCREDITATION STATEMENTS: 

 

 

In support of improving patient care, the Centers for Disease 

Control and Prevention is jointly accredited by the Accreditation 

Council for Continuing Medical Education (ACCME), the 

Accreditation Council for Pharmacy Education (ACPE), and the 

American Nurses Credentialing Center (ANCC), to provide 

continuing education for the healthcare team. 

 

 

CME: The Centers for Disease Control and Prevention designates this enduring 

activity for a maximum of 1.0 AMA PRA Category 1 Credits™. Physicians should claim 

only the credit commensurate with the extent of their participation in the activity. 

 

CEU: The Centers for Disease Control and Prevention is authorized by IACET to offer 

0.1 CEU's for this program. 

 

 
 
DISCLOSURE: In compliance with continuing education requirements, all planners and 
presenters must disclose all financial relationships, in any amount, with ineligible 
companies during the previous 24 months as well as any use of unlabeled product(s) or 
products under investigational use.    
 

CDC, our planners, and content experts wish to disclose they have no financial 

relationship(s) with ineligible companies whose primary business is producing, marketing, 

selling, reselling, or distributing healthcare products used by or on patients. 
 

Content will not include any discussion of the unlabeled use of a product or a product 

under investigational use. 

 

CDC did not accept financial or in-kind support from ineligible companies for this 

continuing education activity. 
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The Centers for Disease Control and Prevention (CDC) complies with applicable 

Federal civil rights laws and does not discriminate based on race, color, national origin, 

age, disability, religion, or sex. To learn more visit: https://www.hhs.gov/civil-rights/for-

individuals/nondiscrimination/index.html.  

 

 

Instructions for Obtaining Continuing Education (CE) 
 

To receive continuing education (CE) for Fundamentals of Quality Management 
Systems-WB4833, please visit OneLab REACH and search for the course. Follow the 
steps below by August 1, 2026. 
 

1. Complete the course in OneLab REACH. 
2. Pass the posttest at 70%. 
3. Copy the passcode provided after passing the posttest. 
4. Go to CDC TRAIN and register for the Fundamentals of Quality Management 

Systems-WB4833 course. 
5. Check the box for each type of CE you wish to apply for when registering for the 

course. 
6. Select the **Mark Completed** button on the course page in TRAIN.  
7. Enter the passcode when prompted. 
8. Complete the evaluation in CDC TRAIN. 
9. Visit Your Learning in CDC TRAIN to access your certificates and transcript. 

 

 

FEES: No fees are charged for CDC’s CE activities. 

 

 


