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DIVERSITY & INCLUSIVITY



“Beautiful Woman” Search Example



Why Focus on Training Content?



General Principles for Training Content

• Choose language and images that are:
• Inclusive
• Respectful
• Bias-free
• Non-stigmatizing
• Do not perpetuate negative stereotypes

• When in doubt, swap it out



Diversity is Multidimensional
Examples of lenses through
which to consider content:

• Race
• Ethnicity
• Country of origin
• Age
• Disability status
• Gender
• Sexual orientation



“Clinical Laboratory Scientist” Search Example
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ACCESSIBILITY



Why Accessibility?

Looking at the Graph on the 
right, what percentage of 
adults in the United States 
have some type of disability?



What about now?



• Properly fill out document properties
• Remove all comments, track changes, mark-

up items and hidden data
• Use standard fonts, colors, style elements
• Add alternate text to all images, complex 

charts, and graphs
• Indicate header row on all tables
• Ensure that all links are active and descriptive
• Include closed captioning for any narration
• Avoid interactions that require 

intricate/complicated mouse movements

Accessibility Tips for Online Training Materials

For more tips, visit 
Section508.gov
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ROUNDTABLE DISCUSSION
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What are some considerations 
for increasing diversity and inclusivity 

within training content?



Examples of Making Trainings More Inclusive
Introduction to CLIA



Introduction to Laboratory Risk 
Management



CLIA and Provider-
performed Microscopy 
(PPM) Procedures



CLIA and Provider-
performed Microscopy 
(PPM) Procedures



Fundamentals of Personal 
Protective Equipment (PPE)
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Now that many trainings are virtual or hybrid - virtual 
and in-person, how can we help cultivate an inclusive 

learning environment for all participants?
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How would you define accessibility?
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What are some considerations for 
increasing accessibility in training materials?
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Color Choice Example
Red-green color blindness makes 
it difficult to distinguish between 
reds and greens.



• Closed captions
• Video transcript
• Low resolution version
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An important part of quality training is ensuring 
that participants have tools to use on the job. 

How do you ensure your job aids are accessible 
to participants with disabilities?



• MS Accessibility checker for Word documents

• Accessibility Check Adobe Acrobat for PDFs

• Both programs have a built-in checker, but 
you will still need to run the accessibility 
checkers to review.
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What are some additional resources or checklists to 
help make sure the content in my training is more 

diverse, inclusive, and accessible?



Additional Resources







Accessibility Compliance Checklists
www.hhs.gov/web/section-508/accessibility-checklists

http://www.hhs.gov/web/section-508/accessibility-checklists
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For more information, contact CDC
1-800-CDC-INFO (232-4636)

TTY:  1-888-232-6348    www.cdc.gov

Images used in accordance with fair use terms under the federal copyright law, not for distribution.

Use of trade names is for identification only and does not imply endorsement by U.S. Centers for Disease Control and Prevention.

The findings and conclusions in this report are those of the authors and do not necessarily represent the official position of Centers 
for Disease Control and Prevention.
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