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DIVERSITY & INCLUSIVITY
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Why Focus on Training Content?




General Principles for Training Content

* Choose language and images that are:
* Inclusive
e Respectful
* Bias-free
* Non-stigmatizing
* Do not perpetuate negative stereotypes

* When in doubt, swap it out




Diversity is Multidimensional

Examples of lenses through

which to consider content:
* Race
* Ethnicity

Country of origin

Age

Disability status

* Gender

e Sexual orientation




“Clinical Laboratory Scientist” Search Example

GO gle clinical laboratory scientist o] !; Q 553

r e
army | & certification ﬂ medical Q«‘j: salary : i technologist ﬁ microbiology . career license >
: PN - i ) \

=
resume personal statement @ lab cover letter _mj logo

d
= >

Medical Laboratory Technician and ... Medical Laboratory Science Program ... BS Medical Laboratory Science Program .. Clinical Laboratory Science Clinical Laboratory Sciences ... Clinical Laboratory Scientist ...

caspercollege.edu college.mayo.edu online lsu.edu sugusta.edu ben.edu learn.neumann_edu

Clinical Lab Scientist as a Career ._. Medical Laboratory Technology - Hawkeye _. Clinical Laboratory Scientist Program ... Clinical Laboratory Science ... Medical Laboratory Technician - Anne ... Medical Laboratory Science | University ...
lompocvme.com hawkeyecollege edu scripps.org ttuhsc.edu aacc.edu crk.umn.edu

‘What s a Clinical Lab Technician?
A Closer Look at Those
Behind the Microscope

Home | Medical Laboratory Sciences Medical Laboratory Science ... Clinical Laboratory Science (CLS ... What |s a Clinical Lab Technician? A _. Clinical Laboratory Science Associate ...
mls._alliedhealth.uconn.edu labtestingmatiers.org alliedhealth_liu.edu rasmussen.edu mdc.edu



Division of Laboratory Systems

ACCESSIBILITY




Why Accessibility?

Looking at the Graph on the
right, what percentage of
adults in the United States
have some type of disability?

"lnn



What about now?

2 6 % of adults in
the United States
have some type

(1in4) of disability

Percentage of adults with functional disability types

13.7"7 10.8% 6.8 5.9% 4.6"

MOBILITY

Serious difficulty

walking or
climbing stairs

COGNITION

Serious difficulty

concentrating,
remembering, or

making
decisions INDEPENDENT
LIVING

Difficulty doing
errands alone

HEARING

Deafness or
VISION
serious difficulty
hearing

Blindness or
serious difficulty

R

3.7%

SELF-CARE

or bathing




Accessibility Tips for Online Training Materials

* Properly fill out document properties CEEEEE— -

* Remove all comments, track changes, mark-
up items and hidden data . - .

* Use standard fonts, colors, style elements E

* Add alternate text to all images, complex
charts, and graphs

* Indicate header row on all tables

* Ensure that all links are active and descriptive

* Include closed captioning for any narration

* Avoid interactions that require
intricate/complicated mouse movements Section508.gov

For more tips, visit
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ROUNDTABLE DISCUSSION
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What are some considerations
for increasing diversity and inclusivity
within training content?




Introduction to CLIA

Examples of Making Trainings More Inclusive

CLIA Curriculum
= Introduction to CLIA

CLIA Program Oversight and Administration
The Evolution of Laboratories and Testing

Since the implementation of CLIA, healthcare practices, technology,
and laboratory testing services have continued to evolve. As these
changes occur, CLIA continues to apply guiding principles which
include ensuring quality regardless of where clinical laboratory testing
is performed or whao is tested.

Some examples of the changes in testing practices since CLIA was
implemented include:

e Testing at the point-of-care or in nontraditional facilities has
expanded significantly, partly due to the increase in waived
tests from nine tests in 1992 to thousands of tests today.

o The development of new technology, including many molecular
tests, has contributed to large increases in test volumes.

« More self-collection kits and tests are available either by
prescription or over the counter in a pharmacy or retail store
without a prescription. Self-testing is not subject to CLIA
regulations.

Page nofnn




Introduction to Laboratory Risk
Management

INTRODUCTION TO LABORATORY @
RISK MANAGEMENT (LRM) CHAPTERS 69 m A

CHAPTER 3: RISK MITIGATION
INTRODUCTION TO RISK MITIGATION

The risk assessment defines and evaluates the
organization's risks associated with a specific situation,
process, or aclivity. Mitigation is the process of
implementing actions and control measures to reduce the
risks to acceptable (manageable) levels 2

There are five major activities involved in this process:

1. Determining whether the risks are acceptable or
unacceptable.

2. Prioritizing unacceptable risks.

3. Selecting control measures and re-assessing the
risks.

4 Setting perfformance metrics.

5 Implementing control measures.




CLIA and Provider-
performed Microscopy
(PPM) Procedures

CLIA Curriculum
CLIA and PPM Procedures: An Introduction

Personnel Requirements - Competency Assessments (cont.)

Competency assessment for PPM may include (cont.):
« Participating in external assessment activities such as PT programs.

« Completing continuing education modules that demonstrate knowledge of the
tests performed.

Personnel must demonstrate competency before testing. Competency must be
assessed semiannually during the first year and then at least annually.

Click here @ for more information on assessing personnel competency including
examples of personnel assessments for mid-level practitioners.
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..h CLIA Curriculum

CLIA and PPM Procedures: An Introduction

CLIA and Provider-
pe rfo rmed |V| iCrOSCO py CLIA Requirements for Personnel Performing PPM Procedures 0

Who Can Perform PPM Procedures

(PPM) Procedures ¢

As discussed in the previous chapter, certain qualified healthcare providers can perform nine specific microscopic
examinations under a CLIA Certificate for PPM Procedures. I_E'J

You must click on each role to leam more about the qualifications for each provider.

obtain a CLIA Certificate of Compliance or a Certificate of Accreditation.
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CHAPTERS &

Fundamentals of Personal |
Protective Equipment (PPE) INTRODUCTION TO PPE

MAIN AREAS OF PROTECTION

Close Menu

Click each button below to learn more about how PFE
helps protect each area of the body from hazards. >

EYE& FACE PROTECTION

RESPIRATORY PROTECTION

BODY PROTECTION

HAND PROTECTION

FOOT PROTECTION

N\
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Now that many trainings are virtual or hybrid - virtual
and in-person, how can we help cultivate an inclusive
learning environment for all participants?
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How would you define accessibility?
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What are some considerations for
increasing accessibility in training materials?
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Color Choice Example

Red-green color blindness makes
it difficult to distinguish between
reds and greens.

luctus feugiat porta. Cras molestie vehicula arcu, vitae uctus feugiat porta. Cras molestie vehicula arcu, vitae

m dapibus lorem imperdiet feugiat. dapibus lorem imperdiet feugiat.

rcu. Maecenas arcu lacus, tempus nec iaculis sit ame cu. Maecenas arcu lacus, tempus nec iaculis sit ame

orttitor luctus nulla in volutpat. Maecenas dapibus, lig
s nibh nunc nec arcu.

orttitor luctus nulla in volutpat. Maecenas dapibus, lig
: nibh nunc nec arcu.
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An important part of quality training is ensuring
that participants have tools to use on the job.
How do you ensure your job aids are accessible
to participants with disabilities?




* MS Accessibility checker for Word documents

* Accessibility Check Adobe Acrobat for PDFs

* Both programs have a built-in checker, but

you will still need to run the accessibility
checkers to review. 8
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Fundamentals of Centrifuge
Safety

DESCRIPTION

Centrifuges are instruments used to separate
mixtures, based on particle size and density, by
spinning the mixtures at high speed. These
instruments are essential tools in all types of
laboratories. Serious injuries or potential exposures
can occur if centrifuges are improperly

used or maintained

This basic-level eLearning course provides information
on the safe use of centrifuges. Topics covered include
major parts of a centrifuge, types of centrifuges,
potential hazards, how to work safely with a
centrifuge, and what to do if there is an emergency.

AUDIENCE

This online course is designed for public health and
clinical laboratory staff safety orofessionals and

bility Check with MS

= Follow the link to register for the course.

= if you have difficulty with the online registration
process, please email labtraining@cdc gov.

OBJECTIVES

At the conclusion of this course, the learner will be
able to:

* Identify commaon types of centrifuges used
in Laboratories.

e Describe the potential hazards associated
with centrifuge use

= Identify control measures to minimize
exposure to centrifuge hazards

s Describe what to do in the event of an
emergency.

CONTINUING EDUCATION

The Centers for Disease Control and Prevention
Division of Laboratory Systems is approved as a

. B [3 Previous EI & D PE
W X [ Next { [C‘; A
Accept Reject Compare Restrict Hide
v v v Editing Ink =
Changes Compare Protect Ik
i 4 ' [ i £ Al

Word @

For a complete list of courses, visit https://www.cdc.gov/labtraining.
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What are some additional resources or checklists to
help make sure the content in my training is more
diverse, inclusive, and accessible?




Additional Resources

Nl Flann
/O M H US. Department of En Espafiol | Newsroom | Contact Us

Health and Human Services : G
‘(' Office of Minarity Health Search: =0

Resource Center Policy and Data Cultural Competency Funding and Programs

OMH Home > Cultural Competency

Cultural and Linguistic Competency

National CLAS Standards

The HHS Office of Minority Health (OMH) developed the National Standards for Culturally and
Linguistically Appropriate Services (CLAS) in Health and Health Care, also known as the
National CLAS Standards, to advance health equity, improve quality of services, and help
eliminate disparities.

The Mational CLAS Standards are a comprehensive set of 15 action steps that provide a
blueprint for individuals and health and health care organizations to implement culturally and
linguistically appropriate services, or CLAS. CLAS are services that are respectful of and
responsive to the health beliefs, practices, and needs of diverse patients. The Standards,
including a Principal Standard and standards organized under three themes, were first
published in 2000 and enhanced in 2013. To learn more about the enhanced National CLAS
Standards, visit this webpage,

This Behavioral Health Implementation Guide underscores the ways in which the National CLAS
Standards can improve access to behavioral health care, promote quality behavioral health
programs and practices, and ultimately reduce persistent disparities in mental health and
substance use treatment for underserved minority communities,

Think Cultural Health

Think Cultural Health is an OMH initiative that provides health and health care professionals with information, continuing education opportunities, and
resources to learn about and implement CLAS and the National CLAS Standards. Explere other Think Cultural Health resources related to the National
CLAS Standards.

E-Learning Programs

Through the Think Cultural Health website, OMH offers free, accredited online educational programs tailored for a variety of health care professionals,
including physicians; nurses; oral health, maternal health, and behavioral health providers: disaster and emergency management personnel; and
community health workers/promotores(as) de salud. Each e-learning program is designed to build knowledge, skills, and awareness of cultural and
linguistic competency and CLAS as a way to improve quality of care.



A quality training is one that meets all eight standards

TRAINING NEEDS ASSESSMENT informs training development

Training includes LEARNING OBJECTIVES

Training content is ACCURATE AND RELEVANT

Training includes opportunities for LEARNER ENGAGEMENT

Training is designed for USABILITY AND ACCESSIBILITY

TRAINING EVALUATION informs improvement

Training includes opportunity for LEARNER ASSESSMENT

Training includes FOLLOW=UP SUPPORT FOR THE LEARNER

Ol0/0J0l0I01010,



& Centers for Disease Control and Prevention
| CDC 24/7: Saving Lives, Protecting People™

A-Z Index
Search Q

Advanced Search

Gateway to Health Communication

CDC - Gateway Home = Inclusive Communication Principles ﬁ O @ @

A Gateway Home

Inclusive Communication
Principles

Using a Health Equity Lens
Key Principles
Preferred Terms

Developing Inclusive
Communications

Resources & References

Featured Campaigns

Interim Guidance

Risk Communication
Resources for Writers
Trainings, Tools & Templates

Health Communication Science

Resources & Style Guides for Framing Health Equity &
Avoiding Stigmatizing Language

Table of Contents

Inclusive Communication Principles Preferred Terms
Using a Health Equity Lens Developing Inclusive Communications
Key Principles Resources & References

Links to references, other resources,

and style guides to frame health Health EC|UIty GUIdIHg Gota QUESUOU?

equity and avoid stigmatizing language Principles Fact Sheet Please contact us with any
An introduction to inclusive questions or comments at
communication HEGuidingPrinciples@cdc.gov

Download and share 8

Accessibility

e CIDI webinars [
Webinars and tools that provide training and awareness on COVID-19 and accessibility to all




Checklist Documents

Checklists are available in Excel format to aid in the creation of compliance reports.

Web Sites, Web Applications & Software

Accessibility Compliance Checklists
www.hhs.gov/web/section-508/accessibility-checklists

Microsoft Word

Microsoft PowerPoint

Microsoft Excel

Adobe PDF


http://www.hhs.gov/web/section-508/accessibility-checklists

2] hitps://www.hhs.gov/web/saction-508/accassibility-checklists/indesx. html

Policies & Standards

Accessibility

HHS Accessibility & Section 508
Policy

Compliance Checklists
Accessibility Resources

S Accessibility Program

Training Resources

Building & Managing Websites

Social Media

Services & Resources

Governance

About ASPA Digital

+

+

4 L

The accessibility checklists provide the evaluation criteria that must be met to ensure content
accessible to all users. Section 508 requires that all external public facing content and non-public
facing official agency communications be accessible. Examples of Information and Communications
Technology (ICT) and internal official agency communications include, but are not limited to, the
following.

+ ‘Websites, web applications, deskiop software and mobile applications;

Printers, scanners, phones, and kiosks,

Software used but not purchased by the federal government;

Email; PDFs, MS Office documents, support materials;

Posting to and the use of social media sites:

A survey questionnaire;

A template or form;

Educational or training materials,

Intranet content designed as a web page;

Emergency notifications;

An initial or final decision adjudicating an administrative claim or proceeding;

A formal acknowledgement of receipt.

An internal or external program or policy announcement,

A notice of benefits, program eligibility, employment opportunity, or personnel action;

Checklist Documents
R Excel format to aid in the creation of compliance repons.

Contact the OS Accessibility Program

Feedback and inquiries regarding accessibility and Section 508 periaining to the Department or OS can
be directed to the HHS Accessibility Help Desk Requests for training or conformance evaluation are
encouraged.




For more information, contact CDC

1-800-CDC-INFO (232-4636)

TTY: 1-888-232-6348 www.cdc.gov

Images used in accordance with fair use terms under the federal copyright law, not for distribution.

Use of trade names is for identification only and does not imply endorsement by U.S. Centers for Disease Control and Prevention.

The findings and conclusions in this report are those of the authors and do not necessarily represent the official position of Centers
for Disease Control and Prevention.
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