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Continuity of Communications

	Communication System
	
Current Provider
	Restoration Contacts
	Alternative Mode
#1
	Alternative Mode
#2

	Voice Lines
	
	
	
	

	Fax Lines
	
	
	
	

	Data Lines
	
	
	
	

	Cellular telephones
	
	
	
	

	Pagers
	
	
	
	

	E-mail
	
	
	
	

	Internet Access
	
	
	
	

	Instant Messenger Services
	
	
	
	

	Blackberry and Other Personal Digital Assistants (PDAs)
	
	
	
	

	Radio Communication Systems
	
	
	
	

	Satellite Telephones
	
	
	
	

	Other
	
	
	
	

	
	
	
	
	

	
	
	
	
	




This job aid is a component of the free, on-demand CDC training course “Laboratory Continuity of Operations.” Find the course at https://reach.cdc.gov/training.
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